
WORKPLACE EXPERTS

BUILT WITH:
DISTINCTION

HALF YEAR SUMMARY 2018



Our unique culture inspires what 
we do and how we do it – and it’s 
an underlying factor in our success. 
At BW, it’s in our DNA to innovate, 
challenge the norm, and collaborate 
with people who have their own ideas 
but still share our common values.

We’re proud of our experts, and 
prouder still to have welcomed 33 
new experts into our team this year. 

Meet some of the personalities that 
make BW so special…

You’ll fi nd the 
BW team diverse 

in its nature 
and thinking, 

but always 
straightforward 

to work with. 

BUILT WITH:
PERSONALITY
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BUILT WITH:
HELEN

A love of 
meeting new 
people and 
fi nding out 
project needs.

for Cancer 
Research, 
and counting.

skiing around the 
French, Australian 
and Swiss Alps.

sky dive 
in C

anada.

as an Interior Designer 
in 4 of the top design 
practices; seeing 8 
projects through from 
pitch to completion.

of charity runs.

Formal exams in

1,700

12
,0

0
0

 FT

7

£3,000

LO
VE

M
IL

ES

R
A

IS
ED

YRS EXPERIENCE

4 INSTRUMENTS AS A CHILD.

Business Development Manager

MUSICAL MAESTRO:
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BUILT WITH:
RORY

A passion for 
managing people 
and achieving 
Defect Free.

working in the 
construction 
industry.

mastering campfi re 
making with his 
two teenage girls.

of an Elle 
Magazine 
Award for 
designing 
and making 
furniture. 

studying for his 
MBA in Henley 
Business School.

sailed, to deliver yachts 
across the world.

in New York and London, raising over FOR GREAT 
ORMOND 
STREET 
HOSPITAL. £10,000

W
IN

N
ER 5,000

3 2012

NAUTICAL MILES

6 MARATHONS

YEARS YEARS YEARS

Contracts Manager
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M
A

C
R

O

Despite political and economic 
uncertainty, UK companies have been 
getting on with business – recruiting 
where necessary, promoting their brands, 
and renting new offi  ces in line with their 
business needs. In a volatile climate, 
this could change pretty quickly, but all 
signs indicate business as usual for the 
next 3-6 months.

2.2M SQ 
FT

of refurbished or new 
space released in central 
London in 2018.

97%
of completed development 
and refurbishment space 
has been let.

MACRO
WHAT DOES 
IT MEAN?

75.6% 
UK employment rate. 
Unemployment rate at 4.2%, 
the lowest since 1975.

1.5%
projected growth in 2018. 
(There is a very tight correlation 
between GDP growth and real 
estate performance). 

SQ 
FT2.3M

Central London offi  ce
take up in Q1 2018. 

£120
Total average central 
London fi t out per sq ft. 
(plus 10% contingency and fees 12%). 

2.4%
Central London offi  ce vacancy rate.
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M
IC

R
O

The UK fit-out market is changing. 
Newer, hungrier companies are 
challenging the Goliaths of the 
industry. BW is pleased to be driving 
this change, steadily growing market 
share. We’re recruiting across the 
board and finding critically important 
new team members that want to be 
part of our dynamic, exciting company. 
There’s always work to be done  
to improve how our employees feel 
about BW, and how we interact with 
consultants and clients, so we’re  
never complacent. But we do get  
a little satisfaction knowing that  
we get most things right.

£180m

98% 85%

BW’s project turnover for 2018. 

33
new hires in 6 months.

1:3.3
Tender conversion rate.

of BW employees would 
recommend BW to a  
friend or associate.

75%
of current BW projects 
are below £3M.

8.35 
Client satisfaction score.

Repeat business in 2018.

£50m
Value of work outside London.

MICRO
WHAT DOES 
IT MEAN?
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Project Manager:  
PULSE ASSOCIATES 

Architect:  
HLW

Quantity Surveyor: 
PULSE ASSOCIATES

M&E:  
MEDLANDS METROPOLIS 

Form of Contract:  
JCT TRADITIONAL BUILD

Size:  
30,000 SQ FT 

Programme Period:  
16 WEEKS

BUILT WITH:
CAPITAL ONE UK

As part of its consolidation and 
transformation programme, major credit 
card provider Capital One UK moved 
to the high profile White Collar Factory, 
overlooking Silicon Roundabout. The move 
reduced costs and enabled engagement 
with Tech City’s digital community.  
The new office embraces agile working 
for 200 new staff as well as Capital One’s 
50 existing London based employees.

The branding of the new office  
represents a dramatic shift towards the 
tech community, with a sleek stripped back 
aesthetic that complements the building’s 
existing raw concrete finish. Visitors are 
greeted by an impressive video wall,  
which has been made up of 80 individual 
LED screens. The major design feature  
is a unique, complex new link staircase  
that connects the main central social hub 
areas on each floor for staff and visitors. 
The ten-week pre-construction period  
was driven by the staircase design, lead 
and manufacture timescales, and was 
further complicated by the changing  
of the structural opening size at the start 
of possession of site. The BW site team 
worked closely with the architects and 
structural contractors to act efficiently and 
find a workable solution, which supported 
the programme and budget, whilst strictly 
maintaining the original vision and use  
of sustainable finishes.
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Project Manager:  
KNIGHT FRANK 

Architect:  
MCM ARCHITECTURE

Quantity Surveyor: 
KNIGHT FRANK 

M&E:  
GDM PARTNERSHIP

Form of Contract:  
JCT 2011 W/ QUANTITIES 

Size:  
30,000 SQ FT 

Programme Period:  
19 WEEKS

BUILT WITH:
CONDÉ NAST

Due to huge changes in the publishing 
industry, Condé Nast International needed 
to expand into the digital world. To do so, 
the publishing giant required a workplace 
that could meet the demands and 
aspirations of a new generation of talent 
previously not associated with the industry.

Located at the iconic Grade II Adelphi 
Building, Condé Nast’s new digital 
team’s agile office features a dramatic 
communication staircase for increased 
connection. An impressive 15-foot feature 
video wall breathes life and movement into 
the central core of the new workspace.  
A library bookcase dissects the two floors, 
showcasing the team’s creative work. 
Surrounding a series of glazed meeting 
rooms and team spaces, small breakout 
spaces give the office a clubhouse 
feel. The café area, features a striking 
hexagonal graphic floor, and provides a 
social hub for the teams. This innovative, 
open and clean design has brought this 
established publishing firm into the 21st 
century, supporting their ongoing mission: 
To excel. To engage. To entertain.
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BUILT WITH: YOU
 
Come and visit us at our head office  
in London’s historic Old Bailey. We’ll put 
the kettle on, or if you’d rather, take you 
out for a pint at one of our locals.

Call: 0207 593 9900 
Email: info@wearebw.com
Website: www.wearebw.com 

5 Old Bailey, London, EC4M 7BA

We love meeting 
new people. 
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